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S6: 01/2026/CSBH-FSH Poc lap — Tw do — Hanh phuc

Thanh phé H6 Chi Minh, ngay 01 thang 6 ndm 2026

CHINH SACH BAO HANH SAN PHAM CHILLAMI

Hiéu luc tir ngay 01/6/2026

Pham vi ap dung va chu thé chiu trach nhiém bao hanh

Chinh sach nay ap dung cho toan bd san phdm mang thwong hiéu Chillami do Céng ty
TNHH Fusion Home (sau day goi 1a “Chillami”) phan phdi chinh hang tai Viét Nam, hién
gém hai nhom: diéu hoa khéng khi va quat cac loai. Khi Chillami mé& roéng danh muc,

nhém san phadm méi sé dwoc bd sung vao Bang 1 ctia Chinh sach nay.

Cha thé chiju trach nhiém bao hanh: Céng ty TNHH Fusion Home, ma sé thué
0319388718, dia chi: S6 nha Villa 4.1, Pudng 41, Phwodng An Khanh, Thanh phd Hb
Chi Minh, Viét Nam. Trwéng hop Chillami Gy quyén hodc thué td chirc, ca nhan khac
thwe hién viéc bdo hanh, Céng ty TNHH Fusion Home van chiu trach nhiém vé viéc bao
hanh dbi véi Khach hang theo quy dinh tai Diéu 30 Luat Bao vé quyén loi ngudi tiéu
dung nam 2023.

Déi twong ap dung: Khach hang, Pai ly, Nha phan phdi, san thwong mai dién tlr va cac

don vi, ca nhan lién quan dén hoat ddng bao hanh, déi trd sdn pham Chillami.

2 Giai thich ttr ngiv
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2.2

2.3

24

2.5

Khach hang: ca nhan hoéc td chirc sé hitu va str dung hop phap san phadm thudc pham
vi clia Chinh sach nay;
Ky thuat vién Chillami: nhan sy ky thuat ctia Chillami hodc don vi dwgc Chillami Gy
quyén; két luan ctia Ky thuat vién Chillami [a can cir chuyén mén dé xac dinh tinh trang
ky thuat ctia sdn pham;
L&i ky thuat: 16i phat sinh tr thiét ké, linh kién hodc qua trinh san xuét, duwoc Ky thuat
vién Chillami xac nhan;
Linh kién tiéu hao: linh kién hoéac vat tw cé tudi tho phu thudc diéu kién van hanh va can
thay thé dinh ky, bao gdm nhwng khéng gi&i han: tAm lam mat, pin diéu khién va cac vat

tw twong tw;

Chirng tir mua hang hop Ié: quy dinh tai Muc 4.2 cia Chinh sach nay.



3 Dbang ky, kich hoat va tra ctru bao hanh

3.1

3.2

3.3

3.4

Thoi han déng ky va kich hoat bao hanh dién ti: trong vong 30 ngay ké tlr ngay mua
san pham.

Cach dang ky: truy cap https://baohanh.chillami.com/, chon muc “Dang ky bao hanh”,
dién ma san pham (in trén tem nhan cta san pham), ngay mua va théng tin lién hé.
Lwu y dbi v&i diéu hoa khodng khi: cuc néng va cuc lanh cé hai ma bao hanh riéng biét,
Khach hang can kich hoat ca hai ma dé dwoc hudng day da quyén loi bdo hanh va
chinh sach Mét d6i Mét.

Tra clru bdo hanh: truy cap https://baohanh.chillami.com/, chon muc “Tra ctru bdo hanh”

va nhap sb serial ciia san pham.

4 The&i han bao hanh

41

4.2

4.3

Can cr xac dinh th&i han bao hanh

a) Trwong hop cd chivng tir mua hang hop 18: thoi han bdo hanh dworc tinh tir ngay xuét
héa don hodc ngay dat hang thanh céng ghi trén ching tir, ap dung théng nhat cho moi

kénh ban hang, bao gém ca san thwong mai dién to.

b) Trwdng hop khéng xuét trinh dwoc chirng tr mua hang nhung san phdm da dwoc
kich hoat bao hanh dién t& trong thdi han quy dinh tai Muc 3.1: thdi han bao hanh dwoc

tinh tr ngay kich hoat.

c) Trwdng hop khong xuét trinh dwoc chirng tir mua hang va san pham chwa dwoc kich
hoat bao hanh dién t&: sdn phadm khéng da diéu kién bado hanh mién phi. Chillami hd tro

kiém tra va stra chira c6 tinh phi theo biéu phi céng bb.
Chirng tr mua hang hop 1é

Chirng tir mua hang hop 1€ 1a mot trong cac loai sau: héa don tai chinh, chirng tr ban
hang hop phap theo quy dinh phap luat, hoac xac nhan don hang da giao thanh cong
trén san thwong mai dién t& (anh chup chi tiét don hang kém ma don dé Chillami dbi
chiéu). Chirng tir phai thé hién day da thong tin Khach hang, model va serial sé&n pham,
ngay mua hang; khéng bj rach nat, tdy xéa, chinh stra lam &nh hwéng dén kha néng xac

minh; théng tin model va serial phai trung khép v&i san pham thuec té.

Thoi han bao hanh tiéu chuan (Bang 1)



Nhém san pham Hang muc linh kién The&i han bao hanh (tinh

ttr ngay xuét héa don)

Linh kién dién, déng co dién, vi mach dién te,

36 thang
dan nong, dan lanh
. May nén (Block) 60 thang
Diéu hoa khéng
khi . . .
Dieu khién tir xa (dieu kién: khéng bi va dap,
) L R 12 thang
roi v&, han ri, pin khéng chay nuwdéc)
Canh quat, chi tiét nhwa va vé boc ngoai Khong bao hanh
DPoéng co dién, linh kién thudc hé théng phan
24 thang

dién, vi mach dién tr
Quat cac loai
(quat cay, quat G, s S .
i Dieu khién tir xa (dieu kién: khong bi va dap, ]
san, quat treo, L L R X . 12 thang

R roi v&, han ri, pin khdng chay nwéc)

quat dieu hoa va
thiét bi lam mat

khéng khi) Tam lam mat (quat dieu hoa), canh quat, chi

tiét nhwa/cao su, khung vé may va linh kién Khong bao hanh

tiéu hao khac

4.4 Cac quy dinh bd sung
a) Thai gian thwe hién bao hanh khéng tinh vao thdi han bao hanh ctia san pham, linh
kién;
b) Linh kién dwoc thay thé trong qué trinh bao hanh: théi han bao hanh cda linh kién d6
dwoec tinh lai tir thoi diém thay thé, theo thdi han twong teng tai Bang 1;
c) Trwdng hop chi stva chiva (khong thay thé linh kién): phan 16i da sira dwoc bdo hanh
01 thang ké tlr ngay Khach hang nhan lai sdn phdm hoac theo th&i han bao hanh con
lai clia s&n pham, tuy théi han nao dai hon;
d) Linh kién Khach hang mua méi hoac stra chira co tinh phi tai Chillami: bao hanh 03

thang; linh kién c6 thoi han tiéu chuan dwéi 03 thang ap dung theo Bang 1;



e) San pham da qua s dung hodc mua thanh ly tai Chillami: bdo hanh 12 thang ké tw
ngay mua theo chirng tlr hop 1€, trtr linh kién khéng bao hanh hoac c¢é théi han dwéi 12

thang (ap dung theo Bang 1).
5 Dija diém, th&i gian thwc hién va chi phi bao hanh

5.1 San pham dwoc bao hanh tai nha Khach hang trong cac khu vic duwgc cong bd va cap
nhat tai https://baohanh.chillami.com/. Ngoai cac khu vyc nay, Khach hang g san
pham vé Trung tam dich vu Chillami; chi phi van chuyén hai chiéu do Chillami chi tra ddi

v&i sdn pham thudc pham vi bdo hanh mién phi.

5.2 Cam két thoi gian xt ly:

Xac nhan yéu cau Trong vong 24 gid ké tir khi nhan dwoc yéu cau qua Zalo OA

hoac website bao hanh.

Tiép can kiém tra Ky thuat vién tiép can san pham trong vong 48 gid tai khu
viwe phuc vu bédo hanh tai nha, trong vong 72 gid tai cac khu

vre con lai.

Hoan tat bao hanh Trong vong 07 ngay lam viéc ké tir ngay tiép nhan néu co
sén linh kién; té6i da 30 ngay trong trwong hop phai dét linh
kién. Thoi gian thwe hién cu thé dwoc ghi rd trong van ban

tiép nhan bao hanh.

Qua theoi gian thwe hién Trwong hop hét thoi gian thuc hién bao hanh néu trén ma
khéng slra chira dwoc hodc khong khac phuc dwoc 18i,
Chillami thwc hién ddi san phdm méi twong dwong hoéc thu

hdi s&n phdm va hoan tién theo quy dinh tai Muc 7.

5.3 Khitiép nhan, Chillami cung cip cho Khach hang van ban tiép nhan bao hanh hodc hinh

thirc xac nhan twong dwong, ghi rd thoi gian thwe hién bao hanh.

5.4 Trong thdi gian thwe hién bdo hanh, Chillami cung cp san phadm hodc linh kién twong
dwong dé Khach hang st dung tam thi, hodc théng nhéat véi Khach hang hinh thire gidi
quyét phu hop khac.

5.5 Trwdng hop san phdm dwoc |3p dat tai vi tri khong thé tiép can dé kiém tra, stra chiva,

Khach hang phéi hop di chuyén san pham dén vi tri thuan tién; chi phi phat sinh riéng



cho viéc di chuyén do dac thu vi tri 1ap d&t cia Khach hang (gian gido, xin phép tda nha
va twong tw) do Khach hang chi tra. Chi phi sira chira va van chuyén phuc vu bao hanh

thudc trach nhiém caa Chillami.

6 Diéu kién bao hanh

6.1

6.2

Cac trwdng hop dwgec bao hanh
San pham, linh kién dwoc bao hanh mién phi khi dap ng dbng thoi cac diéu kién sau:
a) Thudc pham vi ap dung (Muc 1) va con trong th&i han bao hanh theo Bang 1;

b) C6 khuyét tat hoac 16i ky thuat trong qua trinh san xuat, dwoc Ky thuat vién Chillami

kiém tra va xac nhan;

c) Ba kich hoat bao hanh dién t&r hoac cé chirng ttr mua hang hop 1é theo Muc 4.2;

d) Tem niém phong, tem bao hanh va sb serial con nguyén ven, khéng tay xéa, rach nat,

mat ky tw;

e) Puoc I&p dat ding quy chudn k thuat, an toan dién va s dung dung muc dich, cong

ndng theo huéng dan cla nha san xuéat. Riéng diéu hoa khéng khi phai dwoc I&dp dat

b&i Ky thuat vién Chillami; Khach hang mua qua san thwong mai dién t& lién hé Zalo

OA “Chillami Viét Nam” dé dé&t dich vu |ap dat co tinh phi theo biéu gia cong bd. Quat va

cac san pham sir dung bang cach cdm dién truc tiép khong yéu cau diéu kién nay;

f) Khéng thubc cac tredng hop loai trir tai Muc 6.2.

Cac trrvong hop khéng thudc pham vi bao hanh

a) Thoi han bao hanh theo Bang 1 da két thuc tai thoi diém Khach hang yéu ciu béo

hanh;

b) Linh kién tiéu hao: tAm lam mat, khung vo, chi tiét nhwa, pin va cac linh kién, vat tw

twong ty;

c) San pham con trong thoi han bdo hanh nhwng thudc mét trong cac trwdng hop sau

theo danh gia ctia Ky thuat vién Chillami:

— Huw hdng khéng phai do 16i ki thuat cla nha san xuét;

— Huw héng do I&p dat, bdo quan hodc sir dung khéng ding muc dich, cdng ndng theo
hwéng dan cla nha san xuét; trudng hop co khac biét trong cach hiéu, két luan cla
Chillami can cl trén d&c tinh ky thuat va tai liéu hwéng dan s dung sé dwoc ap

dung;



— Huw hoéng do thién tai, hda hoan, lut 16i, sét danh, oxy hoéa, cbén trung, déng vat xam
nhap hodc sw kién bat kha khang khac; hw héng do roi, va dap, ap lwc ngoai lyc lam

cong vénh, ran nit, bé v&;

— San pham bj tw y stra chi¥a, thay déi cau tric, hodc bj can thiép béi ca nhan, té chirc
khéng dwoc Chillami Gy quyén; st dung linh kién, phu kién, vat tw khong chinh hang
Chillami;

— Hw héng do nguén dién khéng 6n dinh, tiép diém kém, 6 cdm Idng, dao dong dién ap
vuot qua 220V +10% hoac thay dbi thiét ké day ngudn khéng phu hop;

— Hao mon tw nhién: trdy xwérc, ri sét, bac mau, |0 hda vat liéu trong qua trinh st dung;

— Tem niém phong, tem b&o hanh bi rach, tay x6a, cé dau hiéu thdo mé truwéc lan bao

hanh dau tién; sb serial bi mat, m&, khong thé nhan dién (trtr sdn pham thanh ly theo

quy dinh cua Chillami).

Trong céc trwdng hop néu trén, Chillami van hd tro kiém tra va stra chiva cé tinh phi

theo quy dinh.

7 Phwong thirc bao hanh

San pham dap rng diéu kién tai Muc 6.1 dwoc Chillami bao hanh theo mot trong cac

phuong thirc sau:

a) Stra chiva, khac phuc 16i clia sdn phdm hodc linh kién, phu kién;

b) Thay thé sdn pham hodac linh kién, phu kién bang san pham, linh kién, phu kién twong
dwong;

c) Thu héi san phdm va hoan lai sb tién Khach hang da thye thanh toan theo chirng t
mua hang hop 1&, ap dung khi hét thoi gian thuwe hién bdo hanh ma khéng stra chiva
duwoc, khong khac phuc duworc 16i, hodc khi Chillami da thwe hién bao hanh tir 03 1an tré

l&n trong thdi han bdo hanh ma van khéng khac phuc duoc 16i.

8 Quy dinh vé déi san pham

8.1

Pdi san phadm chwa qua st dung

Khach hang dwoc dbi sang model khac theo nhu cau khi dap rng day da cac diéu kién
sau:

a) Thoi han dbi: trong vong 07 ngay ké tir ngay mua;

b) S&n phadm chua lap dat, chwa s dung, chua kich hoat bdo hanh dién t&r va dwoc Ky
thuat vién Chillami xac nhan tinh trang nguyén ven, bao gdm tem nhan va phu kién di

kém;



8.2

8.3

c) Chillami con san phdm ma Khach hang mubn dbi; sdn phadm dbi sang cé gia tri bang

hodc cao hon sa&n pham ban dau;

d) Khach hang chi trd phan chénh léch gia (néu cd) va chi phi van chuyén thuc té phat
sinh tir viéc dbi. Ngoai hai khoan nay, Chillami khéng thu thém bét ky khoadn phu phi

nao.
Dbi m&i sdn pham da qua s dung (Mot déi Mot), ap dung dbi véi didu hoa khong khi

a) Thoi han ddi mai: 90 ngay ké tir ngay xuat héa don, véi diéu kién da kich hoat bao
hanh dién tlr c& hai ma cuc néng va cuc lanh. L&i dan néng hodc may nén: dbi nguyén

cuc néng; 16i dan lanh: déi nguyén cuc lanh.

b) Quat cac loai va cac san pham khac khong thudc dién Mot ddi Mét; trudng hop phat
sinh 16i k§ thuat cGia nha san xuét, san phdm dwoc bao hanh theo cac phwong thire quy

dinh tai Muc 7 ctda Chinh sach nay.
c) Diéu kién ap dung déi méi, dwoc dap (rng déng thoi:

— L& san pham chinh hang Chillami, con trong th&i han bao hanh, phat sinh 16i ky thuat

tr nha san xuat khong thé khac phuc, dwoc Ky thuat vién Chillami xac nhan;

— Da kich hoat bao hanh dién t& hoac c6 chirng t* mua hang hop 1& kém tem nhan
dién;

— N&m trong th&i han d6i méi quy dinh tai diém a Muc nay;

— Tem niém phong, tem b&o hanh con nguyén ven; day du linh phu kién;

— Hinh thtrc bén ngoai khéng cé 16i do ngudi ding (mép méo, tray xwédce, 6 mau, vé).

d) Cac quy dinh lién quan:

— Linh kién tiéu hao khéng thuéc dién doéi mai;

— San ph&m hosc bd phan duoc ddi mai c6 thdi han bao hanh tinh lai tir thei diém déi

theo quy dinh tai Diéu 30 Luat Bao vé quyén loi ngwoi tiéu ding nam 2023;

— Trwong hop san phadm duoc Ky thuat vien Chillami stva chira cing mét 16i ky thuat
clia nha san xuét tv 03 1an trd 1én trong thdi han bao hanh ma van khéng khac phuc

dwoc, Khach hang cé quyén yéu cau déi méi hoac hoan tién theo diém ¢ Muc 7.
Céc trworng hop khéng chap nhan déi tra
a) Khach hang s dung sai hwéng dan gay hdng hoc;

b) Khdng kich hoat bao hanh va khéng cé chirng tir mua hang hop 1€;



c) Hw hdng bén ngoai do bong tréc, bé v&, thay ddi hinh dang, cAu truc; hang da xac
nhan nhan hang nhung sau d6 yéu cau déi tra vi 16i hinh thirc (trdy xuwdc, khe hé, cong
vénh, 6 vang, mép méo);

d) Linh kién tiéu hao;

e) Lap dat sai ky thuat, sai nguén dién; hw hdng do van chuyén, di doi bdi bén khong
dwoc Chillami Gy quyén;

f) Hw héng do thién tai, chay nd, cén tring, dong vat xam nhap; hao mon tw nhién hoac

yéu t6 mdi trwong bat thuwong; roi vé, va dap trong qua trinh st dung.

9 Quy trinh tiép nhan bao hanh, déi tra

9.1

9.2

9.3

9.4

Khach hang g yéu cdu qua Zalo OA “Chillami Viét Nam” hodc website
https://baohanh.chillami.com/.

Chillami xac nhan yéu cau trong vong 24 gi® va diéu phdi Ky thuat vién kiém tra, danh
gia tinh trang san pham.

Can ct két qua kiém tra, Chillami théng bao phwong an x& ly va thoi gian thwe hién cho
Khach hang bang van ban tiép nhan bao hanh.

Chillami thuwc hién sira chira, thay thé hodc ddi tré theo quy dinh clia Chinh sach nay va

xac nhan hoan tat véi Khach hang.

10 Thong tin lién hé

a) Bon vi chiu trach nhiém: Céng ty TNHH Fusion Home, ma sé thué 0319388718;

b) Dia chi: S6 nha Villa 4.1, Pudng 41, Phweng An Khanh, Thanh phd H6 Chi Minh, Viét

Nam;

c) Zalo OA: Chillami Viét Nam (ké&nh tiép nhan bao hanh chinh thurc);
d) Email: ecom.fsh@homichi.com;

e) Website: chillami.com — chillami.com.vn — chillami.vn

f) Bang ky va tra ctru bao hanh: https://baohanh.chillami.com/.

11 Diéu khoan thi hanh

11.1 Chinh sach nay c6 hiéu lyc tir ngay 01/6/2026 va thay thé toan bd cac van ban, ndi dung

vé bado hanh do Chillami ban hanh hodc céng bé truéc dé.

11.2 Céngty TNHH Fusion Home c6 quyén stra dbi, bd sung Chinh sach nay. Phién ban cap

nhat cé hiéu luc ké tr thdi diém dwoc cong bé tai chillami.com. Quyén loi bao hanh cla



moi san phdm dwoc xac dinh theo phién ban Chinh sach c6 hiéu luc tai ngay xuat héa
don cha san phadm do; viéc stra ddi, bd sung khéng lam gidm quyén loi bdo hanh cta
san pham da mua trudc thdi diém cong bd. Trwdng hop phién ban cap nhat ¢é quy dinh
c6 loi hon cho Khach hang, Chillami dwoc quyén ap dung quy dinh d6 cho ca san pham
mua trwéc ngay cap nhat. Cac phién ban dwoc danh sé, ghi rd ngay hiéu luc va lwu triy

cong khai tai chillami.com d& Khach hang tra ctu.

Chinh sach nay dwoc diéu chinh va giai thich theo phap luat Viét Nam. Tranh chap phat
sinh dwoc wu tién gidi quyét théng qua thwong lwong, hoa giai; trudng hop khong dat
dwoc thda thuan, tranh chap dwoc gidi quyét tai Toa an c6 thdm quyén theo quy dinh

cua phap luat Viét Nam.

TONG GIAM POC
(Ky tén va déng déu)

NGUYEN H(*U LONG
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